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CALL LOGGING FORM

Date: Time:

Information to be filled by client

Contact Person 1: Designation:

Contact Person 2: Designation:

Organization:

Address:

Plant Description: Plant Area:

Phone: Fax:

Email: Off-Hour Phone #:
Serial #: Cat #:— Date of Shipment:

Brief Fault Description:

Signature:

Note: Technical Support Service request will only be entertained on receipt of properly filled &
signed SUPPORT SERVICES RATES & PROBLEM INFORMATION / CALL LOGGING FORM.

Information to be filled by Avanceon

Call received by: Designation:

Job no. Assigned: Job assigned to:

Nature of job: Maintenance contract ||  Technical Support [ ]

Remarks:

Attachment: Technical Support Services Rates for: Pakistan |:| International |:|



